Employee of the Quarter

the

Congratulations to Robin Coppock, our first Employee of the Quarter
for 2013! Robin was selected by our Senior Administration after much
discussion of all our well qualified nominees!
Robin works on the vocational services team in the Plover area and was
nominated by her supervisor, Natasha Kroening. Natasha told us that
Robin is constantly aware of her surroundings, regardless of her own
activities. Robin has an approach with consumers that is respectful and
straight forward, encouraging independence while providing for safety.
Robin demonstrates pride in her work and the individuals we serve in her
current vocational services role as well as her prior positions in residential
services. Robin is a consummate professional – demonstrating superior
communication skills and regard for confidentiality. She is a “hands
on” manager, always stepping in to support others. Robin’s priority is
to provide excellent services to each and every consumer and team
member and often shifts gears “on the fly” to meet that standard! Robin
is a passionate advocate for people we serve and openly initiates ideas
to improve our services. Congratulations, Robin! You make Aurora what
we are and we appreciate that!

Life Photo of the Month

by Kathi Tollefson
If you have any questions or comments about the
Beacon, please send them to: Beacon@AuroraServices.
com or mail to: Stavroula at Aurora Community Services
P.O. Box 68, Menomonie, WI 54751.
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Corner

It is said that all good things must come to
an end. I disagree with this premise and
believe that a more realistic perspective
is that all things change; if they don’t . . .
they go away through atrophy.
In 1993 it was decided that Aurora had
become large enough that we needed
a method to keep all Aurora staff in the
loop of our rapidly growing company.
At the same time the World Wide Web
(www.) was just in its infancy so internet
communication had not even been
developed. It was then that the Aurora
Newsletter (later becoming the Beacon)
was first published. I wrote my first CEO
Corner that year and have continued
doing so every month for nearly the past

new beginning”

				

by Dave Barnard

20 years. That’s a lot of writing! More
significantly, those 20 years of newsletters
represent thousands of hours of our
newsletter staff committing to create all
of those issues. There is much involved in
gathering, writing, reporting, interviewing,
editing, laying out and finally publishing
the newsletter every month.
For years now we have had teams
comprised of people (sometimes up
to ten) working on the Beacon while
still carrying out their other Aurora
duties. As I have mentioned in several
recent columns, Aurora is in a rapid
developmental mode. We are growing
new services, opening new areas and
creating new products utilizing Aurora’s
Continued next page
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immense talent pool that are all demanding a great deal
of time and energy for everyone involved. In addition,
since 1993, that “world wide web” thing has “kind of”
caught hold and opened up many new avenues for
communication. Email, Facebook, Twitter, texting, chatting
and all of the various social media available today has
made instant communication a normal part of everyday
life. Because of the many forms of communication
available today, in addition to the heavy time demands
being placed on everyone as we grow this great company,
we have decided to reduce “The Beacon’s” frequency
from monthly to quarterly.
I believe that you will see the Beacon become an even
better publication because there will be more time to put
it together. With the addition of our REALiving Magazine,
that we now publish quarterly, there are high demands on
everyone involved in written communication for Aurora.
This one simple step will provide that little breathing room
needed to ensure the quality of what we put out. I of
course will continue writing the CEO Corner in the new
quarterly publication and look forward to providing you

A Day In The Life

Gina Krueger, Aurora’s
Employee Development
Director, loves her job!
She has the opportunity to
spend time with excited new
employees and learn from
our seasoned professionals,
in addition to mentoring our
training assistants (consumers
who assist our facilitators
with training sessions). Of our
new employees, Gina states,
“I get so excited to share
my passion for Aurora and
to see the enthusiasm new
employees have for their new
positions!” When speaking of our seasoned staff members,
Gina remarks, “They never cease to amaze me! After the
research I do on a topic, I consistently learn from our own
knowledgeable staff!”
Gina began her Aurora experience in 2002 as a Program
Director where she thrived on consumer supports and
connections. She then moved into the Human Resources
Department where she enjoyed her job but missed the
consumer connection greatly. Now she has the best of
both worlds and feels blessed to have the opportunity
to mentor consumers who want to be involved with new
employee orientation.

with insights of what is going on in Aurora and in the
industry.
It is impossible to thank everyone who has worked so hard
to get these monthly publications out over the years. I do
want to extend a special thank you to Dustin Doornink and
Stavroula Marcell who have been our Chief Publishers over
the past several years. I look forward to all of the great
things that we will be able to introduce and explain to you
as we move forward in our new ventures.
Communication will remain open and I believe you will see
that it will become even more available to each of you
as we work to utilize all of the technology available to us
today.
As always . . . thank you so much for all that you do in
helping to provide an excellent quality of life to those we
serve!

Dave
by Marni Waznik
On a given day, Gina’s responsibilities range from
facilitating training sessions for our own employees or for the
employees of other providers, developing new curriculum,
reviewing licensing/certification requirements, marketing
our professional development services to other providers,
coordinating safety initiatives, and many other duties. Gina
has most recently enjoyed joining our REALiving speaker’s
bureau as she has an opportunity to engage a variety of
audiences with her passion for leadership development,
communication, and consumer advocacy.

Check it out! We want to hear from you!
Aurora has a web page specifically for employees! Go
to Employee.auroraservices.com and log in using your
employee number. What can you find on the employee
web page? You will find news about Aurora that may be
of interest to you, information about available benefits,
and how to enroll or can check your timecard online!
Access and print your paycheck stubs and your W2,
find discounts on services we partner with (cellular and
computer), read the Beacon, view and order Aurora
clothing and merchandise, and, among other things...
complete the Culture Survey!
The Culture Survey is intended to collect information and

Consumer Spotlight

ideas from you – our Employee Owners! The survey is
confidential – only summary results will be shared with our
Senior Administration team. You can complete the survey
anonymously (you will need to enter your employee
number to validate your survey, but we have blocked that
identification metric). The survey is open until April 30, 2013.
Once the survey is closed, we will analyze the results and
summarize them for you on the employee webpage, in
the Beacon, and in other communications.
Please help us improve by providing your feedback!
Remember – you have until April 30 – why not complete
your survey right now? Thanks in advance for your
participation!

by Donna Ernst

The artwork of Bruce brings him joy and to all those with whom he shares it. When
talking with Bruce he will let you know that he enjoys drawing for his friends, riding
his three wheel bike in the summer and that he likes money. He will also tell you
that he loves rock n’ roll and jams out with his guitar. Bruce works three days per
week at Ventures in Shell Lake. He says he likes working at Ventures and “getting
paid lots of money, so that I can go shopping to McDonalds and Dairy Queen.”
When Bruce was 14 years old he began living in state institutions and lived in a
number of them until he was 50 years old. He then moved into a family run home
where he stayed for 10 years until he moved into a second in 2011. In December
of that year he joined the Aurora family. When asked about living at 082, Bruce
stated “I like the staff and I like to be here and I don’t want to move.” Well said
Bruce.

Aurora’s Employee Development Department has worked
with dozens of other provider agencies to provide new
employee orientation and training programs, last year
generating $55,000 in additional revenue to the company
and earning a well-regarded reputation for excellent
training and professional development services.
Gina’s hobbies include playing the piano, knitting and
crocheting, cheering for the Vikings (I guess someone has
to do it!) and watching her kids’ activities. She and her
husband, Lonnie live in the Eau Claire area where they
stay busy parenting four children ranging from college
age to four years. Gina says that’s what helps her be her
BEST and keep her work- life balance – “just when you think
you’ve had a rough day, your kids will do or say something
incredibly endearing or funny.” And those who know Gina,
understand where they get that! Thanks for your passion
and excitement for Aurora, Gina! We’re lucky to have you!

Nothing is impossible, the word itself says ‘I’m possible’! ~ Audrey Hepburn
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