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Anniversaries
in January, February, March

 Congratulations 
                to all of you who  
                have been here for  
                5 years or more!

A man hired a carpenter to help him restore an old 
farmhouse. The carpenter had just finished a rough 
first day on the job. A flat tire made him lose an hour 
of work, his electric saw quit, and at the end of the 
day his ancient pickup truck refused to start. While the 
man drove the carpenter home, he sat in stony silence. 
On arriving, the carpenter invited the man in to meet 
his family. As they walked toward the front door, the 
carpenter paused briefly at a small tree, touching the 
tips of the branches with both hands. After opening 
the door, he underwent an amazing transformation. His 
tanned face was wreathed in smiles and he hugged his 
two small children and gave his wife a kiss. Afterward, 
he walked the man to his car. As they passed the tree, 
the man’s curiosity got the better of him. He asked him 
about what he had seen him do earlier. “Oh, that’s 
my trouble tree,” the carpenter replied. “I know I can’t 
help having troubles on the job, but one thing for sure, 
troubles don’t belong in the house with my wife and 
the children. So I just hang them up on the tree every 
night when I come home. Then in the morning, I pick 
them up again.” “Funny thing is,” he smiled, “when I 
come out in the morning to pick them up, there aren’t 
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The winds of change continue 
to blow through Auroraland. We 
have three new administrative 
support staff to introduce. All three 
of these folks have started out as 
Community Living Assistants so 
they are not strangers to whom 
we are and what we do. Two of 
them became PM2s before their 
most recent change of becoming 
support staff in our offices.

Congratulations to Heidi Reindeau, 
Jessie Dodge and Mike Norby.

Heidi first joined Aurora in 1994 and 
worked at a couple of different 
homes. She left from 2002 to 2004 to 
stay home with her children. Heidi 
became a PM2 in 2010. She says 
she loved working in the homes 
and having the opportunity to 
get to know so many wonderful 
consumers. Heidi and her boyfriend 
have a combined family including 
seven children, six boys and their 
youngest Ericka, the only girl,  and 
one cat. As a family they enjoy 
farming, camping and short trips. 
Heidi shares with us that initially 
it was a scary step to consider 

working in the office,  but now she says she feels so at home 
in her job and loves the ability to assist so many people on a 
daily basis. She says her future plan with Aurora is to be the 
BEST she can be.  Heidi works in the New Richmond Office 
as the Vocational Administrative Assistant.

Jessie Dodge has been with Aurora since 2007. She 
worked at a number of different homes and says she 
formed unique and close relationships with many different 
consumers. She became a PM1 and then a PM2 at 
operation 099 and felt as if she had “found her place.” 
She shares that she learned so much that helped her not 
only professionally but also personally. Jessie became the 
Administrative Assistant in New Richmond in September and 
found her ‘new place.’ She says she is “excited to see what 
Aurora has in store for her professional future.” Jessie lives in 
Star Prairie with her long term boyfriend and children. Her 
daughter, Haley is six and loves to dance and play soccer 
and her son Xander, is 18 months old and is in training to 
be a ball player. “He loves to throw balls and has quite the 
arm.” Jessie and her family have a passion for vehicles, they 
attend car meets, swaps and races and enjoy traveling in 
their 1994 Black Cobra Mustang.

Mike Norby has just begun his management career in 
Eau Claire. Mike started as a Community Living Assistant 
and says his experience thus far with Aurora has been 
“promising and uplifting.” He worked for a brief time in 2011, 
moved to Minnesota and then came back and rejoined 
Aurora in August of 2012. He shared that “he worked along 
some incredible staff and had a phenomenal PD.” Mike 
says his transition into the EC office has been very positive. 
Mike is a native of Durand, graduated in 2009 and has 
began some additional schooling. His academic goal is 
to achieve a Bachelors Degree in Behavioral Science or 
something similar. He says when he’s not working, he enjoys 
spending time with family and friends and playing with 
his dog, Zeus. Mike says 2013 has been a good year but is 
excited to see what 2014 has in store not only for himself but 
Aurora as well.

A bit of Aurora  trivia to add to this story:
Deena Black, Director of Residential Services, started as a 
live-staff.
Linda Aton, Director of Administrative Services, started as a 
CLA.
Kris Carlsrud, Central Regional Director, started as an 
administrative assistant.
Donna Ernst, NW Regional Director, started as a Program 
Coordinator.
Don Andresen, Chief Financial Officer, started as a Program 
Director.
Cindy Smith, Director of Finance, started as an accountant.
Sue Wheeler, Tom Pedersen, Emily Mujwid, Cindy Johnson, 
Kim Foytik, Justin Boiteau, Pete Johnson, Program Directors, 
all started as CLAs, Liz Kuehn and Beth Alexander, Regional 
Coordinators, started as Program Directors.
Sandy Meier, Regional Coordinator, started as CLA/office 
staff.
Carrie Blanchard, Center Program Director, started as a 
CLA.
Kyle Schemenauer, Vocational QA Director, started as 
Program Director.
Ann Tepp, Supportive Home Care Coordinator, started as a 
CLA.
Marni Waznik, Director of Employee Services, started as a 
Program Director.
Mandy Mouw,  Regional Coordinator, started as a CLA.
Holly Hakes, ACS Executive Director, started as a Human 
Resources Specialist.
Andy Wolf, Director of ACCESS, started as an ACCESS 
therapist.
Candy Wolf, Director of ACH, started as an ACH nurse.
Avis Wolske-Baker, Chief Administrative Officer, started as a 
Program Director/CLA.

The winds of change continue to blow through Auroraland. 
Make sure you watch our opportunity announcements for a 
change that may fit you!
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nearly as many as I remember hanging up the night 
before.”

As we enter the new year I have a suggestion for a new 
year’s resolution for all of us. I suggest that we all find our 
very own “trouble tree” and practice leaving our daily 
troubles hanging on it every night. Enjoy our family, our 
pets, our time away from work, our solitude. Relax and 
know that the trouble tree will take good care of those 
troubles until you pick them up the next day. 

I was blessed to have a brother who was also my best 
friend. Some of you knew Chuck. He was the founder and 
Program Director of the Marriage and Family Counseling 
Graduate program at UW- Stout. He was an amazingly 
skilled therapist/practitioner, but more importantly he 
was an amazing person. About four years ago Chuck 
contracted prostate cancer and it turned out to be 
an extremely virulent variety. He valiantly fought it with 
everything known to medicine for about one year before 
he lost the battle.
 
Chuck and I would talk frequently on the phone – 
sometimes several times a week. He didn’t want to burden 
his family by sharing with them the pain and struggle he 
was having with the treatments. I became his “opportunity 
to vent.” We would commiserate about the unfairness and 
all of the things that went along with his diagnosis. Through 
it all, the one message that I remember most from Chuck 
(and his perspective certainly carried with it the clarity of 

understanding the truth) was “Dave, don’t sweat the small 
stuff – and always remember – it’s all small stuff.” That was 
a topic of conversation on several occasions, one of them 
being shortly before hospice came into his home. 

Whether it’s a “trouble tree” or if you decide to “not 
sweat the small stuff – and remember it’s all small stuff,” I 
sincerely hope that you decide to give yourself a break 
from daily worries. If your worry is something you can do 
something about – do it. Take care of it and make that 
worry go away. If your worry is something you have no 
control over than hang it up on that trouble tree and let 
the tree hold it until it becomes something you can do 
something about or it comes to a natural resolve.

Life is full of ups and downs – how we enjoy the ups and 
deal with the downs is what determines the quality of our 
lives. May you always cherish and revel in the ups and 
allow a trouble tree to help you deal with the inevitable 
downs. 

As we enter the new year I want to wish you and your 
families the happiest of times and a hope that you will 
always keep in mind “it’s all small stuff.”

Thank you for all that you do to make the lives of those we 
serve so wonderful!

           Dave

CEO Corner continued

Sam Bristol, Community Living Assistant 
for Aurora’s Supportive Home Care, is the 
Employee of the Quarter! 

Sam is a Community Living Assistant that 
works for Aurora’s  Supportive Home Care 
services in Eau Claire. He has been a strong 
advocate for consumer personal safety. All 
consumers and families Sam has worked 
with have had nothing but excellent 
comments about him. Sam has persisted 
with consumers when other staff have 
chosen to leave due to the challenging 
conditions of the environment.  Sam is a 
strong advocate, yet a compassionate 
caregiver. He understands a wide range 
of individual disabilities. Sam stood up for 
an individual who was experiencing abuse 
in his home,  works additional shifts and 
rearranges his schedule to meet individual 
needs. In addition to his giving nature, he 
is also excellent at establishing professional 
boundaries. Sam represents Aurora’s values 
well because they are also his values!

Employee of the Quarter

This past summer at Aurora one of our new Employment 
Specialists was learning what Aurora Vocational Services 
was all about, specifically job development. Going 
through her rolodex of friends, former employers, and 
family that she could practice her job development skills 
on, she contacted a family friend, who is the operations 
Manager at Phillips-Medisize.

Aurora met with the Manager and the Human Resources 
Manager to discuss opportunities and also took a tour 
of the facility. At this specific location they do multi-shot 
injection molding, which means two types of plastic are 
molded to create the product. Most of it was for surgical 
equipment but the two larger sections were for two 
specific products. One section was producing washer 
and dryer knobs for Whirpool, the other section was 
making key fobs for GM and Chrysler. It’s the operator’s 
job to inspect the parts and make sure they pass 
specifications. Employees have a computer screen in 
front of them with pictures and specifications in which to 
refer. In the assembly room the operators are responsible 
for putting the rubber buttons into your key fob and then 
pressing the two pieces together before boxing to be 
sent for insertion of electrical components. 

After an assessment and an interview our two consumers 
were brought on for a temporary work experience. 
Splitting an eight hour shift over the next four weeks; 
Lance and Brady worked hard, learned their jobs and 
worked well with their co-workers. Phillips Medisize and 
Aurora worked together to develop a great fit for all 
parties involved! Recently Phillips Medisize recognized 
Lance, Brady and Auroa in their company newsletter. 
Below is that excerpt: 

In May 2013, Multi-Shot received a call from Aurora 
Vocational Services, a company who assists individuals 
with developmental disabilities become an integral part 
of their community. After a few meetings, it was agreed 
that two individuals would be placed at Multi-Shot part-

time. At the time, Multi-Shot needed assistance in the 
secondaries area doing light assembly. The individuals 
started in this area, but are now operators on the 
production floor, being trained on most, if not all, of the 
presses.

Individuals start out working through Aurora and then 
either leave the position or transfer to another employer, 
as in this case the individuals transferred to Express, our 
temporary agency. These two individuals have now 
worked for Multi-Shot, through Express, for 4-5 months and 
all is going well. One of the individuals remarks, “I prefer 
being on the production floor versus sorting, as the floor 
is much more lively. Some presses are easy, while some 
are more difficult. I like to compete with the robot and try 
to finish what I need to do in the same time it takes the 
robot to complete its task.”

“What began as a way to fill a specific short-term need, 
has now expanded,” comments Paul Glittenberg, Human 
Resources Manager. “This is a collaboration between 
Phillips-Medisize and Aurora, and an ideal situation. It 
allows us to work with an organization that strives to 
get people placed in organizations where they gain 
experience and assist people who may have difficulty 
finding mainstream work.  
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